
Specific Words to Avoid and Words to Use  
When Communicating About Gender

Avoid Use

Assuming, based on role or appearance, or  
using “he” as a generic pronoun for a person 
of either sex, or repeatedly using s/he.

Ask: “What is your preferred pronoun?” 
They, Them, She, Her, He, and Him are 
common preferences. Note that AP Style 
now accepts using gender-neutral third- 
person pronouns “they, them, their” to refer 
to a singular individual.

Businessman, chairman Business chair, chairperson, head

Mankind People, human beings, humanity

Man-made Machine-made, synthetic, artificial

Mailman Mail carrier, letter carrier, postal worker
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